Student Contact and Drop Policy

Successful online students maintain consistent contact with their coursework and their instructor. It is essential that the student and instructor maintain regular contact via email, phone or other communication technology. Instructors must also observe appropriate student progress through the course material. To ensure that our students are aware of this commitment, the contact process below will be followed: 

1. Students are expected to be in contact with their online teachers 2-3 times per week.

2. If a teacher doesn’t hear from a student in 3 days (excluding weekends) the teacher sends a reminder email to the student asking for a reply.

3. If the teacher doesn’t hear from the student within the next 3 days, (excluding weekends) they will attempt to call them.   Teachers may also contact the parent by voice or email to report on student’s lack of contact.
4. If the teacher cannot reach the student or leaves a message and still doesn’t hear from the student within the next 3 days (excluding weekends) they will email the student’s counselor and parent with a CC: to the o2 Administrator that the student will be automatically dropped in 48 hours if no contact is received. 
5. Once that email has been sent to the counselor and o2 administrator, the teacher will be notified that the student has been officially dropped from their class.
6. Please share this document with the student and ask them to sign below to indicate their agreement.
I acknowledge that during the first 14 days of being activated into my Oregon Online course I may drop the course without penalty. I understand that for each online course there are a minimum number of assignments that must be completed each week. Failure to submit the minimum number of assignments on a weekly basis will result in my removal from the course and may result in a failing grade being assigned to my academic transcript. If I drop the course after completing 50% of the class requirements and fail to take the final exam, Oregon Online will issue an "F" for my final grade. 

Student_________________________________    Date____________________

---------------------------------------------------------------------------------------------------
(Disclaimer: Local district/local school drop policies supersede Oregon Online drop policy. It is the responsibility of the student/parents to be informed of their local school district policies.) 

